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Ms. Jocelyn Boyd, Chief Clerk
South Carolina Public Service Commission

101 Executive Center Dr.
Columbia, SC 29210

RE: Lightyear Network Solutions, LLC
Docket No. 2014-239-€-
Hoil-3217-C
Dear Ms. Boyd:

Enclosed for filing please find the original of this letter submitted on behalf of Lightyear Network
Solutions, LLC (“LYNS”) to advise the Commission that LYNS ceased providing residential service on
April 23, 2012. This action was taken in lieu of filing the required bond. LYNS has now filed both a
local and interexchange tariff revision removing all references related to residential service by letters
dated June 27, 2012. Also included with this filing is a copy of the customer notice.

The company is aware of the show cause order issued in this proceeding on June 25, 2012, and recognizes
that the company’s inclusion on the list is due to its failure to notify the Commission of its discontinuance
of residential local service and to submit the necessary tariff filings. LYNS had completed all required
compliance actions to discontinue its residential service in April with the exception of these tariff filings.
The draft revisions had been prepared and were awaiting final approval for filing. This approval was
delayed. LYNS regrets any inconvenience this may have caused. Since all required compliance actions
have now been completed, the Company respectfully requests that it be removed from the show cause
proceeding.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have
regarding this filing should be directed to my attention at 407-740-3004 or via email to
rnorton@tminc.com. Thank you for your assistance in this matter. " ,

Sincerely, ’ .
Robin Norton

Consultant to Lightyear Network Solutions, LLC

cc: Linda Hunt - LYNS (via email)

Mr. C. Dukes Scott, Executive Director
file: LYNS - South Carolina
tms:  SCx1204
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LIGHTYEAR NETWORK SOLUTIONS, LLC

Attachment A
Customer Notice



March 8, 2012

«Name»
«Addrl»
«City», «State» «Zip»

Re: Your Local Service with Lightyear Network Solutions, LLC ("Lightyear")
Account Number: «Acct»

Dear «Saluation»

The purpose of the letter is to notify you that due to a change in the regulations in South
Carolina regarding local residential services, Lightyear will no longer be able to provide local service to
you.

In this regard, you will have until «Deadline» in which to move your service to another carrier.
If you have not moved your service by that date, your service with Lightyear will be disconnected. In the
event that your new local provider charges you a switchover fee, please contact me directly, and | will
see that you are reimbursed for that fee. You will need to provide me with a copy of the invoice from
your new carrier that reflects the switchover charge. | can be reached at 502.410.1531 or via email at
linda.hunt@lightyear.net.

Lightyear regrets any inconvenience this carrier change may cause you. We have sincerely
appreciated your service and loyalty all these years. Thank you for your cooperation in this matter.

Sincerely,

Linda Hunt
Director of Legal and Regulatory Affairs

LH:



